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This Environmental & Sustainability Policy applies to the business activities 
of Flexicare (Group) Limited (“Flexicare”) and to the onsite operations at the 
Mountain Ash, Headquarters and Blackwood Warehouse sites. Flexicare is a 
leading designer and global provider of medical devices.
 
Our global network of 14 subsidiaries supports our worldwide business with dedicated in-market 
clinical experts and customer service centres. Our regional teams are committed to providing 
swift solutions tailored to individual requirements.
 
Sustainability is a core business ideal for Flexicare.

The sites are committed to external certification of the international Environmental Management 
Standard BS EN ISO14001:2015 (“EMS”). As part of this standard, the following commitments are 
in place:  

•	 Comply with all relevant legislation and regulations and liaise with regulatory bodies in the 
development and implementation of new legislation.

•	 Continue with our commitment to zero waste to landfill.
•	 Our strategies are to prevent pollution, and wherever practicable to first prevent, and then 

re-use or recycle, and only as a last resort to dispose of waste, which will be safely managed.
•	 The organisation will protect the environment and local communities where we work and 

live by preventing pollution and minimising our impact.
•	 Demonstrate commitment to continual improvement of environmental and energy 

performance – through reporting mechanisms put in place by Flexicare sustainability 
strategies.

•	 Set environmental and energy objectives and targets and regularly review performance to 
demonstrate progress towards continual improvement.

•	 Liaise honestly with our Regulators (Natural Resources Wales) and Local Authorities.
•	 Promote environmental and energy awareness to all relevant persons working for and on 

behalf of the organisation and train them in their responsibilities by communicating this 
policy.

•	 Commit to a published Carbon Reduction Plan in line with UK Government standard PPN 
06/21 by 2026.

•	 Ensure this policy and all relevant EMS documentation and records are reviewed for 
effectiveness frequently.
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